
 
 
 

REDACTED – FOR PUBLIC INSPECTION 
  
June 24, 2016 
 
Marlene H. Dortch, Secretary Via ECFS 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C.  20554 
 
RE:    FCC FORM 481 – CARRIER ANNUAL REPORTING DATA COLLECTION 

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION (FILED 
IN DOCKETS 14-58) AND CONFIDENTIAL FINANCIAL INFORMATION 
FILED PURSUANT TO SECTIONS .457 AND .459 OF THE FEDERAL 
COMMUNICATIONS COMMISSION RULES 

 
Dear Ms. Dortch, 
 
Peetz Cooperative Telephone Company hereby submits the attached redacted and confidential 
versions of its “FCC Form 481 – Carrier Annual Reporting Data Collection” financial information 
pursuant to sections §54.313 and §54.422 of the Commission’s rules, as filed with the Universal 
Service Administrative Company. 
   
Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2).  
Peetz Cooperative Telephone Company maintains that this information is “Confidential Financial 
Information” on the grounds that it is competitively sensitive information which could be used to 
disadvantage or harm Peetz Cooperative Telephone Company and is submitting this information 
pursuant to Protective Order, DA 16-296 as described below.  In addition, Peetz Cooperative 
Telephone Company is requesting confidential treatment pursuant to sections 0.457 and 0.459 of 
the Commission’s rules for the 2015 Service Quality Improvement Plan Progress Report that is 
required by section 54.313(a)(1) to be attached to this report.  Similar to the financial information 
submitted under section 54.313(f)(2), the information contained in the 2015 Service Quality 
Improvement Plan Progress Report contains competitively sensitive information, including but not 
limited to projected build-out plans and capital expenditures, that is secure from public access that 
could be used by a competitor to disadvantage or harm Peetz Cooperative Telephone Company.    
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First, Peetz Cooperative Telephone Company is submitting the 54.313(f)(2) “Confidential 
Financial Information” as a “Stamped Confidential Document” with each page bearing the legend 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION and also submitting the .457 
and .459 “Confidential Financial Information” as a “Stamped Confidential Document” with each 
page labeled “CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION”.  One copy of the 
“Stamped Confidential Document(s)” and accompanying cover letter are enclosed. 
 
Second, Peetz Cooperative Telephone Company is submitting the “Stamped Confidential 
Document(s)” as a “Redacted Confidential Document” where the “Confidential Financial 
Information” has been redacted.  One copy of the “Redacted Confidential Document(s)” and 
accompanying cover letter with each page labeled “REDACTED - FOR PUBLIC INSPECTION” 
are being filed through the Commission’s Electronic Comment Filing System (“ECFS”).. 
 
FCC Form 481 also will be filed prior to July 1st with the State Commission. 
 
If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814. 
 
Sincerely, 
 
/s/ Judi Ushio 
 
Judi Ushio 
Midwest Division Manager 
 
Encl. 
 

mailto:jushio@gvnw.com
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2016 
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN 
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462196co112

COST ACTUAL REGULATED % AMOUNT IN USF % % AREA POPULATION TARGET COMPLETION ACTUAL COMPLETION 
IRE CENTER NAME & CL DESCRIPTION of IMPROVEMENT PURPOSE ESTIMATE COST ALLOCATION SUPPORT AREA VOICE BROADBAND IMPACTED IMPACTED DATE DATE

A B C D E F=CxE *** *** *** *** *** ***

2015 TOTAL PROJECTS $460,000 $460,000

NETWORK IMPROVEMENT PROJECTS-PROGRESS REPORT
AS OF 2016 ANNUAL REPORT SUBMISSION - JULY 1, 2016

The Peetz Cooperative Telephone Company
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Service Quality Standards &  
Consumer Protection Rules Compliance: 

 
 

Consumer Protection 
 
Voice and Broadband 
 
Peetz complies with the requirements of 47CFR Part 64 Subpart U, Customer Proprietary Network 
Information and the Federal Trade Commission Red Flag Rules to prevent identity threat.  A manual for 
each of those programs is in place and is part of the employees’ handbook.  Employee training is 
conducted annually and new hires are instructed on the programs as required by their job functions. 

 
Service Quality Standards 

 
Voice 
 
Peetz complies with the service standards as required by the state regulatory commission. Peetz is 
committed to providing the highest quality service to its customers. 
 
Broadband 
 
Peetz complies with the service standards as established by state regulatory commission.  Peetz follows 
the service standards noted in NECA Tariff #5 and is committed to provide the highest quality service to 
its broadband customers. 
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Description of Functionality 
In Emergency Situations 

 
 
Back-up Power for Both Voice and Broadband Services 
 
The Peetz Cooperative Telephone Company prides itself on updating and maintaining all its plant 
and equipment to prevent outages before they happen.  If outages do happen, the Company has 24-
hour on call staff and alarm reporting systems in place that send notifications to the 24 hour 
personnel monitoring these systems.  The Company certifies that it follows best practices that are 
designed to allow them to remain functional in an emergency situation through the use of back-up 
power to ensure functionality in the event of a limited commercial power failure. 
 
The Peetz Cooperative Telephone Company has the following back-up power capabilities: 

• Central Office:  All equipment normally powered by batteries maintained by DC power 
inverters.  Automatic stand by emergency power supplied to inverters by a 33 kilowatt 
Kohler generator powered by a John Deere Diesel engine.  Fuel supply for generator holds 
200 gallons. 

• Tower Sites:  All equipment normally powered by batteries maintained by DC power 
inverters.  Automatic stand by emergency power supplied to inverters by an 8 kilowatt 
Generac generator powered by LP engine.  Fuel supply for generator holds 250 gallons. 

• Remote DLC Sites:  All equipment normally powered by batteries maintained by DC Power 
inverters.  Batteries tested and maintained to ensure 8 hours of standby power.  If outage 
lasts longer than 4 hours, portable gasoline generators are dispatched to site to charge 
batteries and maintain uptime.   

 
Capability to manage traffic/data spikes resulting from emergency situations 
 
The Peetz Cooperative Telephone Company has 213 telephone lines, a class 5 switch capable to 
support 4,096 simultaneous connections, 40 available toll trunks with an additional 24 trunks 
available for local calling to Sterling, CO.  The Telephone Company also serves 233 broadband 
customers for 1 ISP.  The Peetz Cooperative Telephone Company takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting from emergency 
situations, but will continue its best efforts for its networks during such events. 
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The Peetz Cooperative Telephone Company, Inc. 
Voice Services Rate Comparability 

 
 
 
As evidenced by the data provided in line 700 of this Form 481, Peetz’ voice service pricing is 
no more than 2 standard deviations above the national average urban rate ($47.48) as announced 
by the Wireline Competition Bureau on April 16, 2015 (DA 15-470) 
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The Peetz Cooperative Telephone Company, Inc. 
Broadband Services Rate Comparability 

 
 
Peetz’ Broadband Services pricing meets the FCC’s broadband public interest obligations 
because it offers broadband service as shown on Line 710 of its Form 481 filing, at actual 
speeds of at least 10 Mbps downstream / 1 Mbps upstream at no more than the applicable 
benchmark for broadband services announced by the Bureau on April 16, 2015 (DA15-470).   
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The Peetz Cooperative Telephone Company 
Lifeline 

 
 
54.313 Lifeline customers MOU and additional toll charges  
 
Lifeline subscribers receive the same residential service as a regular subscriber, but at a 
reduced monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local 
calling minutes. As for toll, lifeline subscribers, similar to every Peetz’ subscriber, are free to 
choose their own toll usage plans through IXCs that serve Peetz. 
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